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Contacting Grass Valley

International
Support Centers

FYance | .800 8080 2020 or+33 1 48 25 20 20 | UMited States/Canata | g0 547 5949 or 11 530 478 4148

Local Support
Centers
(available
during normal
business hours)

Hong Kong, Taiwan, Korea, Macau: +852 2531 3058 Indian Subcontinent: +91 22 24933476
Asia | Southeast Asia/Malaysia: +603 7805 3884 Southeast Asia/Singapore: +65 6379 1313
China: +861 0660 159 450 Japan: +81 3 5484 6868

Australia and New Zealand: +61 1300 721 495 | Central/South America: +55 11 5509 3443

Middle East: +971 4 299 64 40 Near East and Africa: +800 8080 2020 or +33 148 2520 20

Belarus, Russia, Tadzikistan, Ukraine, Uzhekistan: +7 095 2580924 225 Switzerland: +41 1 487 80 02

S. Europe/Italy-Roma: +39 06 87 20 35 28 -Milan: +39 02 48 41 46 58 S. Europe/Spain: +34 91 512 03 50
Benelux/Belgium: +32 (0) 2 334 90 30 Benelux/Netherlands: +31(0) 35 62 38 42 1 N. Europe: +45 45 96 88 70
Germany, Austria, Eastern Europe: +49 6150 104 444 UK, Ireland, Israel: +44 118 923 0499

Europe

Copyright © Grass Valley USA, LLC. All rights reserved.
This product may be covered by one or more U.S. and foreign patents.

Grass Valley Web Site
The www.grassvalley.com web site offers the following;:

Online User Documentation — Current versions of product catalogs, brochures,
data sheets, ordering guides, planning guides, manuals, and release notes
in .pdf format can be downloaded.

FAQ Database — Solutions to problems and troubleshooting efforts can be
found by searching our Frequently Asked Questions (FAQ) database.

Software Downloads — Download software updates, drivers, and patches.

mgrass valley

END-OF-LIFE PRODUCT RECYCLING NOTICE

Grass Valley’s innovation and excellence in product design also extends to the programs we’ve established to
manage the recycling of our products. Grass Valley has developed a comprehensive end-of-life product take back pro-

gram for recycle or disposal of end-of-life products. Our program meets the requirements of the European Union’s
WEEE Directive, the United States Environmental Protection Agency, and U.S. state and local agencies.

Grass Valley’s end-of-life product take back program assures proper disposal by use of Best Available Technology.
This program accepts any Grass Valley branded equipment. Upon request, a Certificate of Recycling or a Certificate
of Destruction, depending on the ultimate disposition of the product, can be sent to the requester.

Grass Valley will be responsible for all costs associated with recycling and disposal, including freight. However,
you are responsible for the removal of the equipment from your facility and packing the equipment to make it
ready for pickup.

For further information on the Grass Valley product take back system please contact Grass Valley at

+ 800 80 80 20 20 or +33 1 48 25 20 20 from most other countries. In the U.S. and Canada please
call 800-547-8949, and ask to be connected to the EH&S Department. Additional information
concerning the program can be found at: www.grassvalley.com/about/environmental-policy

001187401
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Software Problems Corrected in Release 6.1.2

Area Problem 1D

Faders set to the same numeric value sometimes do not move to the same physical posi-
tion relative to one another

PR40152

If a virtual source isn't loaded on a Page in the GUI, it doesn't appear in the Live window. | 114489

When running a TME from the timeline that contains a TakeAllSourcesOff task, a Virtual
Source control that is in an error state is removed from Live View but the slider position | 114524
is not changed to Off level.

Clicking Hold on a fader in preview doesn't enable hold for that virtual source. 114529
"TME Device Data" setpoint is incorrect in 1Q template. 114493
QUICbox displays Virtual Source "Name" instead of Virtual Source "Abbreviation". 114487
After modifying a Virtual Source, changes aren't reflected in the GUI until that page is 114485
reloaded.

Known Software Problems and Limitations

Calrec Audio Problems

There are no known Calrec audio problems.

Calrec Audio Limitations

There are no known Calrec audio limitations.
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Version 6.1.2

Ignite Katalyst Problems

Area Problem ID
If the current Katalyst profile is replaced by a new profile, and a Katalyst fader module is
subsequently removed from the current Ignite configuration while the module is in Live PRA0163

mode, dynamic faders assigned to the module may not be released for use on remaining
modules in the configuration until further action is taken.

The workaround for this problem is to either:

¢ Reload the appropriate Ignite Katalyst profile

¢ Reload the current Ignite configuration

* Cycle the Ignite configuration from Live to Prep, and then back to Live

Ignite Katalyst Limitations

¢ Inany given profile, dynamic faders should only be assigned to one

panel with up to three fader modules.

* Simultaneous use of both a QUICbox panel and an Ignite Katalyst
panel is not supported. However, switching between the two is sup-
ported via the Ignite Katalyst Profiles Editor Ignite Operation menu.
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