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Introducing Compact Router Firmware File Version 3.1.1.2187

This release documents applications and firmware that support the Nvision Compact Router Series of
products. The part number of the Compact Router Firmware file assigned to this release is SV0877-35
and the version is 3.1.1.2187.

Features

This production release will support the new CQX router frames based on the STM microcontroller.

Fixes

The following Jiraissues have also been addressed.

Jira Issue Description Type

CREN-42 ‘CREN route‘:rs; XPT status on SE Utilities intermittently shows Bug
Invalid Dst

NVCR-556 Missing status on CQX RP panel. Crosspoint change does not Bug

update on panel until the destination button is pressed.

Supporting Software

Use Compact Router System Configuration (CRSC PN: SV0904-30) version 3.0.0 or later versions.

Known Issues

Jira Issue Description Type
CREN-3 CRSC/CR6464 will not allow Controller Source Start above 44. Bug
CREN-26 CRSC will not display default Gateway IP for remote panels. Bug
CREN-27 CRS_C c_rashes when a CR is being updated by another CRSC Bug

application.
CREN-29 CRSC does not show which RP is selected when choosing CP. Bug
NVCR-502 ;:Sé(t HD only. First take after power up is not always clean and Bug
Contact Us

Fortechnicalassistance,contactourinternational supportcenterat1-800-547-8949 (USand
Canada) or +1 530 478 4148.

Toobtainalocalphonenumberforthesupportcenternearestyou, pleaseconsulttheContactUs
section of Grass Valley’s website(www.grassvalley.com).

An online form for e-mail contact is also available from the website.
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Copyright and Trademark Notice

Copyright © 2013- 2018, Grass Valley USA, LLC. All rights reserved.

Belden,Belden Sending All The Right Signals andthe Beldenlogo aretrademarks or registered
trademarks of Belden Inc.orits affiliated companiesin the United States and otherjurisdictions.
GrassValleyandthetrademarkslisted below aretrademarks orregistered trademarks of Grass
Valley.BeldenInc.,Grass Valley,and other parties may also havetrademarkrightsin otherterms
used herein.Registered trademarks (®)may have been registeredin oneor more ofthefollowing
jurisdictions: Australia, Canada, China, Chile, Colombia, European Union, France, Germany, Hong
Kong, Japan, New Zealand, Norway, Peru, Russian Federation, Serbia, Singapore, South Korea,
Spain, Sweden, Switzerland, Taiwan, Turkey, United Kingdom, United States of America,
Venezuela and WIPO.
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Appendix 1: Previous Releases

Introducing Compact Router Firmware File Version 3.0.1.2171

This release documents applications and firmware that support the Nvision Compact Router Series of
products. The part number of the Compact Router Firmware file assigned to this release is SV0877-34
and the version is 3.0.1.2171.

Features

This production release will support the new CQX router frames based on the STM microcontroller.

Fixes

The following Jiraissues have also been addressed.

Jira Issue Description Type
Fix for PROD2036-5 (New flash memory non-functional on
NVCR-533 EM0835 and EMO865) Bug
NVCR-536 CP3201 Buttons 17-32 are switching router but are not the green Bug
color
NVCR-493 CP button status is missing when RP panels are in NV9000 mode Bug

Supporting Software

Use Compact Router System Configuration (CRSC PN: SV0904-30) version 3.0.0 or later versions.

Known Issues

Jira Issue Description Type
CREN-3 CRSC/CR6464 will not allow Controller Source Start above 44. Bug
CREN-26 CRSC will not display default Gateway IP for remote panels. Bug
CREN-27 CRSC qrashes when a CR is being updated by another CRSC Bug

application.
CREN-29 CRSC does not show which RP is selected when choosing CP. Bug
NVCR-502 qCSGXt HD only. First take after power up is not always clean and Bug
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Introducing Compact Router Firmware File Version 3.0.0.2150

This release documents applications and firmware that support the Nvision Compact Router Series of
products. The part number of the Compact Router Firmware file assigned to this release is SV0877-33
and the version is 3.0.0.2150.

Features

Adds support for updated hardware design for the CQX routers, and the RP16 and RP32 Remote
Panels.

Fixes
Jira Issue Description Type
NVCR-515: CRSC reports that CQX patch release (App Code SV0987-10A) Bug
update failed
PROD211-209 Fix salvo table initialization in RP32 Bug
Supporting Software
Use Compact Router System Configuration (CRSC) version 3.0.0 or later.
Known Issues
Jira Issue Description Type
CREN-38 3G CQX jumps to superfast transition rate Bug

Introducing Compact Router Firmware File SV0877-21 Build 2082

This release documents applications and firmware that support the Nvision Compact Router Series of frames.
The version assigned to this release is SV0877-21 and its build number is 2082

This release addresses the following issues:

Fixes

NVCR-513: Fixed bad video output observed on CQX 3GIG and CQX HD frames when SD video input is from a Tektronix SPG8000A .

Known Issues

NVCR-515: CRSC reports that CQX patch release (App Code SV0987-10A ) update failed
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The CRSC application displays an error when updating with the CQX firmware file SV0877-21 and the CRSC application. CRSC will
display a dialog which indicates the update failed since it detects a part number mismatch. The CQX firmware actually did update and
will function properly, but the version reported is not correct. Code reported version 16.0.0.0, but it should be version 10.0.0.0.

Workaround

1. Using CRSC application, update the firmware as specified in the CRSC User’s Guide. When the dialog window displays the error:
(Error) Expecting version “SV0987-10A0 Version 10.0.0.0” but have version “SV0987-10A0 Version 16.0.0.0", close the dialog and ignore the
error.

PAL Using File: CRFIRMWARE SVO877-21_build-2082 CRF
. (Updating CR1602-HD-CQX at 10 37149 125) (CR1602-HD-CQX) Starting Update
\ Application firmware is identical, no update needed
15 PAL Boot firmware is identical. no update needad
5 Pl Updating FPGA Firmware from "SV0987-09A0 Version 9.0.0.0" to *SV0987-10A0 Version 10.0.0.0"
M Restarting Frame

No errors reported on update
AL (Error) FPGA Firmware update failed
3 P (Error) Expecting version "SV0987-10A0 Version 10.0.0,0" but have version "SV0987-10A0 Version

I Updating CR1602-HD-CQX at 10.37.149.125
Reloading frame configurations

A (Error) Frame 10.37.149.125 is not responding
Not all updates were successful

& Frint

2. To make sure the update was successful; select the “Firmware Updates” option under the “Administrative Tools” left side bar of
the CRSC application. Select the CQX router and note the part number should display SV0987-10A v16.0.0.0 as shown in the
image below.
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